
Using Stripe with Beehiveit 
What is Stripe? 
Stripe is a payment service provider which processes payments to and from thousands of businesses all 
over the world. It handles billions of pounds each year, and is trusted by big brands as a secure, fast, and 
easy way to process customer payments.  

Stripe is completely independent of Beehiveit, giving an extra layer of security and protection to our 
community of users. 

Why do I need a Stripe account to use Beehiveit? 
You can browse Beehiveit without a Stripe account. But, if you want to sell or rent out your items, or buy 
or hire someone else’s, it means that some sort of payment handling is required.  

Why Stripe? 
There are a number of reasons why we decided to choose Stripe as Beehiveit’s payment handling 
platform. 

Cheaper handling fees 
We chose Stripe as our payment handling solution because the fees it charges to our users are lower 
than other options on the market, such as PayPal. It means that you will see more of the money that 
comes in from selling or renting out your items.  

Rental Authorisation Feature 
Beehiveit also offers a Rental Authorisation Feature, which is a pre-authorisation deposit. The deposit 
amount is only charged to the card if a rented item is not returned, or if it is damaged. Stripe is a safe 
way to store the pre-authorisation information, so users and their details are protected.  

Safety for customer data 
Stripe uses a fraud detection tool called RADAR, which detects patterns of card-based fraud. They are 
also PCI DSS (Payment Card Industry Data Security Standard) compliant, which means they adhere to 
strict policies about how data is used and stored. 

Convenience for our users 
Stripe is a bit like a digital version of a card payment machine in a shop. It talks directly to your bank 
account, transferring funds in and out as you pay (or are paid for) things.  

They also offer customer service directly to users, so you can discuss any payment questions quickly and 
easily.  

 
How to connect your Beehiveit and Stripe accounts 
      

Create a Stripe account 
It is easy and free to create a Stripe account. You can register with them by completing the online form 
over on their website.  

Read our Step-by-Step Guide to Creating a Stripe Account 

 



Connect your Stripe account to Beehiveit 
Login to your Beehiveit member account. From the dashboard menu on the left side of the screen, 
select ‘Payment’ to open the payment options tab. 

Click the ‘Connect with Stripe’ button. 

 

 

You will be redirected to the Stripe website. Select the sign in button in the top right corner.  

 

 

Enter your Stripe login details into the fields provided.  

 

 

 



 

  

Stripe use something called multi-factor authentication to protect their users. It means that when you 
login in to Stripe they will send a verification code to your phone. The verification code will be different 
every time that you try to login to your Stripe account. 

Enter the verification code into popup box on screen, and select “sign in to your account”. 

 



 

Once you are successfully logged in to Stripe, you will be automatically diverted back to your Beehiveit 
member dashboard. 

The Payment tab will show a message saying “Your account is connected with Stripe”.    

 

 

This message confirms that your Beehiveit member account is fully connected to Stripe and are now 
able to receive and send payments directly through your Stripe account.  

You can disconnect your Stripe account from Beehiveit at any time, by selecting the Payment tab in your 
member dashboard, and then clicking the ‘Disconnect’ button.  

Funds are automatically transferred from Stripe to your bank account every 7 days. You can change the 
frequency in your Stripe settings, or choose to withdraw funds manually when you are ready.   

Beehiveit will notify you via email each time another user sends you a payment. You can also log into 
your Beehiveit member account to see all of your Beehiveit transactions, anytime you like. 

 

 

 


